
                                                                    

University of Dundee

Social and Health System Complexities Impacting on Decision-Making for Utilization of
Oncology and Palliative Care in an African Context
Agom, David A. ; Allen, Stuart ; Neill, Sarah; Sixsmith, Judith; Poole, Helen; Onyeka, Tonia C.

Published in:
Journal of Palliative Care

DOI:
10.1177/0825859719892084

Publication date:
2020

Document Version
Peer reviewed version

Link to publication in Discovery Research Portal

Citation for published version (APA):
Agom, D. A., Allen, S., Neill, S., Sixsmith, J., Poole, H., Onyeka, T. C., & Ominyi, J. (2020). Social and Health
System Complexities Impacting on Decision-Making for Utilization of Oncology and Palliative Care in an African
Context: A Qualitative Study. Journal of Palliative Care, 35(3), 185-191.
https://doi.org/10.1177/0825859719892084

General rights
Copyright and moral rights for the publications made accessible in Discovery Research Portal are retained by the authors and/or other
copyright owners and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with
these rights.

 • Users may download and print one copy of any publication from Discovery Research Portal for the purpose of private study or research.
 • You may not further distribute the material or use it for any profit-making activity or commercial gain.
 • You may freely distribute the URL identifying the publication in the public portal.
Take down policy
If you believe that this document breaches copyright please contact us providing details, and we will remove access to the work immediately
and investigate your claim.

Download date: 22. May. 2023

https://doi.org/10.1177/0825859719892084
https://discovery.dundee.ac.uk/en/publications/968c97f2-a802-4d72-99c0-bbff30b277d8
https://doi.org/10.1177/0825859719892084


 

Figure 1: Thematic schema 

Service-users’ 
economic status 

 Influence of social 
networks 

 

 

Dysfunctional structural organisation of the 
healthcare delivery system 

Difficulty to know right place to seek care 

Ill functioning health system 

confused about right place to go for care 

  Many non-orthodox centre 

  Non-functional healthcare system 

 Collapsed primary health centre 

  Financial difficulty 

No money to pay for the treatment 

Unable to buy medication 

  Plea not to pay consultation fee 

Unable to pay for oxygen 

Unable to feed herself 

No money to pay for transportation 

No money for laboratory investigations 

Rejected doctors advise 

  Asked to bring her back home  

Suggested to visit prophet and prayer house 

Advised to visit man of God 

Recommend for herbal treatment 





Figure 1: Thematic schemaService-users’ economic status







 Influence of social networks





Dysfunctional structural organisation of the healthcare delivery system



Difficulty to know right place to seek care

Ill functioning health system

confused about right place to go for care

  Many non-orthodox centre

  Non-functional healthcare system

 Collapsed primary health centre

  Financial difficulty

No money to pay for the treatment

Unable to buy medication

  Plea not to pay consultation fee

Unable to pay for oxygen

Unable to feed herself

No money to pay for transportation

No money for laboratory investigations

Rejected doctors advise

  Asked to bring her back home 

Suggested to visit prophet and prayer house

Advised to visit man of God

Recommend for herbal treatment



